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Introduction

1.1

The purpose of this document is to summarise the proposed programme of
communication and public engagement for Rochford District Council’s forthcoming
‘Issues and Options Document’ public consultation.

1.2

The Council’s adopted Statement of Community Involvement (SCI) 20161 sets out the
principles for how the Council will engage and consult with the local community –
including residents, organisations and businesses – and other interested parties on
planning matters.
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Notification of Issues and Options Document Consultation

1.3

In line with the requirements of the SCI, the Council will employ a range of notification
and engagement techniques to raise awareness and encourage public participation at
the Issues and Options consultation stage. In particular, the SCI recognises that some
potential participants may prefer paper methods of communication, therefore
electronic media will not be solely relied on. Furthermore, the Council will endeavour
to ensure that its notification techniques reach a broad base of residents,
organisations and businesses to ensure that the overall response is representative of
the population; this will include employing notification methods designed to reach
identified ‘hard to reach’ groups.

1.4

Table 1 below sets out the notification requirements of the SCI and how these will be
delivered at the Issues and Options public consultation stage:
Table 1: Proposed notification techniques

Communication Method set out in
Statement of Community Involvement
(SCI)
Mailing List (Letters) –
The Council operates a database of
individuals and organisations that have
expressed an interest in the plan-making
process, have previously been actively
involved in policy development or are
statutory consultees. Those who wish to
be involved will be directly notified at each
stage either by email or letter of
opportunities to comment.
Mailing List (Emails) – as above

1

How the Council will meet the
requirements of the SCI
The Council will send a letter to all those
registered on the Planning Policy mailing
list and who have set their preferences to
letter communications, notifying them of
the Issues and Options public
consultation, including the dates of the
consultation period and how they can
comment.

The Council will email all those on the
Planning Policy mailing list who have set
their preferences to electronic
communications, including those
registered for planning updates through
the Council’s “Tell Me More” system,

https://www.rochford.gov.uk/sites/default/files/planning_sci_2016_0.pdf
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Communication Method set out in
Statement of Community Involvement
(SCI)

Website –
Each consultation stage will feature
prominently on the homepage of the
Council’s website. This will link directly to
information on document production,
providing access to the consultation
material and advice on how and when
comments can be made. Articles
providing updates on plan production,
which may include consultation and
engagement opportunities, may be
published in Rochford District Matters
periodically, but it will not be solely relied
upon as a means of communication.

How the Council will meet the
requirements of the SCI
notifying them of the Issues and Options
public consultation, including the dates of
the consultation period and how they can
comment.
The Council will publicise the Issues and
Options public consultation prominently
by a banner on the front page of the
website. This will link directly to
information on document production,
providing access to the consultation
material and advice on how and when
comments can be made.

Rochford District Matters is no longer
published and updates on plan production
will instead be published on the Council’s
website and periodically through the other
identified notification methods at key
stages.
Library and Council reception areas –
The Council will provide paper copies of
Paper Copies of consultation material,
consultation materials and paper
including comment forms, will be available comment forms in all local libraries and
at local libraries and Council reception
both Rayleigh and Rochford Council
areas in Rayleigh and Rochford during
offices. These materials will be
normal opening hours.
complemented by posters at all libraries
and use of the rolling banner at Council
reception areas.
Adverts/public notices, and media
The Council will place newspaper adverts
briefings –
in local publications, highlighting the
consultation opportunity and key
Notices will be placed in a local
information including dates of the
newspaper advertising consultation and
consultation period and how the reader
engagement opportunities, where
can comment.
appropriate. Media briefings/press
releases will also be issued to local
A bespoke media pack will also be
media.
developed to encourage press/local
websites/local television/local radio to
promote the ongoing consultation.
A press release will be issued on the
opening of the consultation, followed by
updates/reminders with a ‘new angle’ to
encourage further coverage e.g. figures
showing participation to date.
Parish and Town Council and

The Council will contact all local Parish
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Communication Method set out in
Statement of Community Involvement
(SCI)
Community Group publications –
These types of publications are
distributed to local residents at least
quarterly. The Council will work with
relevant organisations to utilise these
publications to notify residents of
consultation and engagement
opportunities, where possible.
Consideration will need to be given to the
timing of the consultation, and the timing
and circulation of any publications.
Posters –
Posters may be sent to relevant Parish
and Town Councils to be displayed on
notice boards to raise awareness of any
public consultation and engagement
opportunities. Posters may also be
displayed in other appropriate locations
across the District.

Leaflets –
Leaflets may be used to gain wider public
awareness of a consultation or
engagement opportunity, for example
leaflets may be distributed at key
attractors/destinations such as train
stations and local schools.

How the Council will meet the
requirements of the SCI
and Town Councils, identified community
groups and schools, and will request that
information about the consultation and
key information, including dates of the
consultation period and how the reader
can comment will be included in any local
publications and newsletters.

Posters will be produced publicising the
consultation opportunity and providing key
information including dates of the
consultation period and how the reader
can comment.
These posters will be provided for display
on noticeboards at Parish and Town
Councils, local medical surgeries, shops,
churches libraries, gymnasiums, leisure
centres, Council offices and car parks,
open spaces, and any other public spaces
as considered appropriate.
These public spaces have been identified
as these are where people congregate,
and are likely to visit over the course of
the consultation period. The posters will
include a QR code for those who wish to
access the consultation digitally.
Leaflets will be produced publicising the
consultation opportunity and provide key
information including dates of the
consultation period and how the reader
can comment. The leaflets will include a
QR code for those who wish to access the
consultation digitally.
These leaflets will be distributed at peak
times at the District’s railway stations, in
order to reach the commuter population,
as well as at local events such as local
markets and Council events.
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Communication Method set out in
Statement of Community Involvement
(SCI)
Social Media –
Media such as Twitter will be used to
highlight public consultations on planning
policy documents with direct links to the
Council’s website and information on how
to comment, and any engagement events.
Such messages will be retweeted
periodically throughout the consultation
period (@RochfordDC). However,
comments will not be accepted via social
media.
Events –
Such events may include drop-in
sessions, public exhibitions and/or
targeted workshops. Parish and Town
Council meetings will be utilised where
possible. The type of event undertaken
will be dependent on a number of factors,
including the consultation stage, and time
and resource constraints. Careful
consideration will be given to the timing,
venue and format of events to ensure
accessibility and inclusivity.

How the Council will meet the
requirements of the SCI
The Council will periodically provide
information on its social media profiles
publicising the consultation and providing
key information, including dates of the
consultation period and how the reader
can comment.
The Council will also use Facebook and
Twitter advertising and directed
advertisements to help to engage with a
wide range of residents, including the
harder to reach younger population.
The Council will visit local events where
residents are likely to congregate, such as
the Council-run ‘Business Breakfasts’ and
local markets, to provide information on
the consultation and to provide the
leaflets described above.
The Council will also hold evening ‘drop
in’ events during the consultation period
where residents can find out more
information about the consultation.

Additional Methods of Consultation:
Radio advertising will provide further opportunities to engage with the local population,
with carefully scheduled content.
The Council will endeavour to work with the district’s schools to engage with their
students. These will include a ‘peer-to-peer’ approach, with students writing features in
their own school newsletters explaining the consultation and the reasons that young
people should take part. A series of events will also be held at local schools either in
assemblies, via student bodies, with students studying related courses, etc.
Information will be provided to Council Members and Staff to enable them to answer
any queries they might receive in relation to the consultation.
1.5

All consultation materials produced by the Council will be prepared in the corporate
format (Arial size 12), however to ensure inclusive access during consultations,
information can be made available in alternative formats on request, including larger
print, braille, audio tape and different languages.

1.6

The SCI requires at Paragraph 2.5 that where it is identified that the consultation has
been ineffective, the Council will reinforce awareness of the active consultation period
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through issuing a reminder or repeat notification. Whilst the notification techniques
described in Table 1 are considered to be comprehensive and inclusive, the Council
will review the effectiveness of the notification techniques periodically throughout the
consultation window and will increase publicity where appropriate.
1.7

These monitoring techniques will include:







Participation figures for the consultation
Figures relating to how participants were made aware of the consultation (this will
be achieved by asking a relevant question of all participants).
Monitor numbers of web visitors to relevant page
Collation of analytics provided by social media channels
Collation of analytics available via the ‘TellMeMore’ e-bulletin service
Monitor media coverage
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Submitting Comments

1.8

In line with the requirements of the SCI, the Council will invite comments on the Issues
and Options consultation in the following ways:


Online: through the Council’s online consultation system, available at:
www.rochford.gov.uk/iao



Email: issuesandoptions@rochford.gov.uk



Post: Planning Policy, Rochford District Council, Council Offices, South Street,
Rochford, SS4 1BW



Fax: 01702 318181

1.9

The Council is unable to accept anonymous comments or comments via telephone or
social media. Council Officers will be able to scribe comments for people who cannot
make comments on their own due to literacy or disability issues.

1.10

Any derogatory or abusive comments will not be accepted.

1.11

All comments accepted as duly-made will be logged on the Council’s online public
consultation system and will be available to view online as soon as practical.
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Next Steps

1.12

Once the consultation period has closed, the comments received will be collated and
a Consultation Statement will be produced setting out which individuals and
organisations have been consulted, how they have been consulted and the main
issues and comments raised by respondents. This Consultation Statement and the
comments and issues received will then be used to inform the Council’s future Local
Plan work, specifically the preparation of the Preferred Options document.
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