
Rochford District Council 
Hackney Carriage & Private Hire Vehicle Licensing 
Passenger Complaint Form 
 
Your name: ……………………………………………………………………… 
 
Your address: ……………………………………………………………………… 
……………………………………………………………………… 
 
Post Code: ……………………….. 
 
Contact Tel. No. ……………………………………………………………………… 
 
Day/date of complaint: ……………………………………………………………… 
 
Time: ……………………………………………………………………… 
 
Details of complaint: 
……………………………………………………………………… 
……………………………………………………………………… 
……………………………………………………………………… 
……………………………………………………………………… 
 
Details of (Plate number, company, colour, driver’s name, badge number 
Cab/driver: etc.) 
……………………………………………………………………… 
……………………………………………………………………… 
……………………………………………………………………… 

 
Contact Details
 
Hackney Carriage Officer, 
Transportation Office, 
Civic Suite, 
Rayleigh, 
Essex, SS6 8EB. 
  
Telephone: 01268 798607 
Facsimile:  01268 798604 
Email:  hackney@rochford.gov.uk  
 

mailto:hackney@rochford.gov.uk

